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Computer Works of Toledo Nominated for BBB Torch Award

Mike Deye of Hale Performance Coatings Nominates Computer Works for Better Business
Bureau Torch Award for Marketplace Ethics

TOLEDO, OH — March 23, 2009 -- Computer Works of Toledo, a provider of information technology
consulting services to the Northwest Ohio region is pleased to announce its nomination for a Better
Business Bureau Torch Award for Marketplace Ethics. Now in its eighth year, the award is given to three area for-
profit businesses and one non-profit whose business practices and related activities represent the BBB's mission of
promoting the highest standards of business ethics and conduct.

In his nomination, Mike Deye of Hale Performance Coatings explained that his company has struggled with computer
repair and maintenance for as long as he can remember. “When computers break, work comes to a complete stop, Mike
said. “What | am impressed with is when a call is made for a repair, they are here like lightning! On top of that, all
repairs are done 100% accurate, and usually an improvement is made.”

Mr. Deye goes on to say, “When | am out and about, it seems that bad service is easy to find. It has been a long quest
of ours to find a company like Computer Works. It is managed well, has fair pricing and our service rep Eric Near is doing
an outstanding job. When a company provides exceptional service like Computer Works has, it is a treat to deal with!”

“We are excited and humbled to be nominated for the prestigious BBB Torch Award,” said Joe Zalewski, Managing
Partner and COO of Computer Works, “It is a great honor to be recognized by our client, Hale Performance Coatings, for
achieving the Customer Service Standards that we have set for ourselves.”

An independent panel of volunteers will select the 2009 Torch Award recipients based on criteria established by the BBB.
One award will be given to each of the following: a business of one to 10 employees, a business of 11 to 50 employees, a
business of more than 50 employees, and to a non-profit organization. The awards will be given at the BBB Torch Award
for Marketplace Ethics event at 11:45 a.m. on May 14" at Gladieux Meadows.

About Computer Works of Toledo

Founded in 2002, Computer Works of Toledo is a subsidiary of Business Technical Consulting, LLC and is located in
Toledo, Ohio. Computer Works is an IT Consulting & Computer Services Company that has built a reputation for
delivering quality products and services to over 400 clients throughout Northwest Ohio and Southeastern Michigan.
Computer Works is a Microsoft™ Certified Partner, Comptia A+ Certified and a Citrix® Authorized Solution Advisor. With a
focus on understanding client business objectives, Computer Works delivers results with solutions from industry leading
manufacturers such as Microsoft™, Dell™, HP, Citrix® and Cisco.

For more information about Computer Works of Toledo, please visit our website at www.computerworkstoledo.com or call
our office at 419.534.3010.
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