John Heagy Joins Computer Works as a Network Consultant

Toledo, OH — June 22, 2010: Computer Works of Toledo, a provider of information technology solutions to
the Northwest Ohio region, is pleased to announce the addition of John Heagy to its team. John has joined
Computer Works as a Network Consultant to serve the needs of Computer Works' growing client base. In this role, John
will assist customers by providing PC and Network Support.

“John brings a great deal of expertise to our team; his experience as a Network Consultant and his knowledge of IT for
the Insurance Industry gives us a distinct advantage,” said Joe Zalewski, Managing Partner and COO at Computer Works,
“We look forward to supporting all of his clientele.”

Originally from Bloomington, Indiana, John moved to Toledo after a four-year tour of duty with the Marine Corps. John
has a degree in Applied Electronic Technology from R.E.T.S Tech Center, and began his IT career designing time-share
systems for accounting firms. Since 1994, he has owned his Network Consulting Company and provided Network
Solutions for insurance agencies throughout Northwest Ohio.

About Computer Works of Toledo

Founded in 2002, Computer Works of Toledo is a subsidiary of Business Technical Consulting, LLC and is located in
Toledo, Ohio. Computer Works is an IT Consulting & Computer Services Company that has built a reputation for
delivering quality products and services to over 400 clients throughout Northwest Ohio and Southeastern Michigan.
Computer Works is a Microsoft™ Certified Partner, Comptia A+ Certified and a Citrix® Authorized Solution Advisor. With a
focus on understanding client business objectives, Computer Works delivers results with solutions from industry leading
manufacturers such as Microsoft™, Dell™, HP, Citrix® and Cisco.

For more information about Computer Works of Toledo, please visit our website at www.computerworkstoledo.com or call
our office at 419.534.3010.
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