Kristen Vargas Joins Computer Works of Toledo as an Administrative Assistant

Toledo, OH — September 14, 2009: Computer Works of Toledo, a provider of information
technology solutions to the Northwest Ohio region, is pleased to announce the addition of Kristen
Vargas to its team. Kristen has joined Computer Works as an Administrative Assistant. In this position,
Kristen will be responsible for receptionist duties, coordination of technical services, arranging travel for the
consultants and administrative support.

We are excited that Kristen has joined the Computer Works Team,” said Joe Zalewski, Managing Partner and
COO at Computer Works of Toledo, “Her past experience, specifically within the Information Technology and
Computer Support field, will be beneficial to our organization.”

Kristen resides in Toledo, and has a Bachelor’s in Business Administration from the University of Toledo. Prior
to joining Computer Works, Kristen worked for six years as a Researcher and Recruiting Assistant at The
Mergis Group, and six years as the Office Manager at PC Tech Corporation.

About Computer Works of Toledo

Founded in 2002, Computer Works of Toledo is a subsidiary of Business Technical Consulting, LLC and is
located in Toledo, Ohio. Computer Works is an IT Consulting & Computer Services Company that has built a
reputation for delivering quality products and services to over 400 clients throughout Northwest Ohio and
Southeastern Michigan. Computer Works is a Microsoft™ Certified Partner, Comptia A+ Certified and a Citrix®
Authorized Solution Advisor. With a focus on understanding client business objectives, Computer Works
delivers results with solutions from industry leading manufacturers such as Microsoft™, Dell™, HP, Citrix® and
Cisco.

For more information about Computer Works of Toledo, please visit our website at
www.computerworkstoledo.com or call our office at 419.534.3010.
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